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FILED VIA ECFS 
Marlene H. Dortch, Secretary 
Office of the Secretary 
445 12“ Street, S.W. 
Washington, DC 20554 

Attention: Enforcement Bureau 
Telecommunications Consumers Division 

Re: 
EB Docket No. 06-36 & EB-06-TC-060 

Mobile Phone of Texas, Inc. 

Dear Ms. Dortch: 

On behalf of Mobile Phone of Texas, Inc., and pursuant to the Commission’s 
Public Notice dated Jannary 30,2006 entitled “Enforcement Bureau Directs All 
Telecommunications Carriers to Submit CPNI Compliance Certifications” (DA 06-223), 
we are submitting herewith its Certification of CPNI Filing, February 6,2006” and their 
Statement Explaining How the Company’s Operating Procedures Ensure Compliance 
with the FCC’s CPNI Rules. 

The mailing address of the filer is: 

P.O. Box 2247 
Wichita Falls. Texas 76307 
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In accordance with Section 1.12 of the Commission’s Rules, please direct any 
questions or correspondence regarding this filing to our office. 

Respectfully submitted, 

Richard D. Rubino 

Attachment 

cc (via E-Mail): Bryan McCoy, Telecommunications Consumers Division 
Enforcement Bureau 

Best Copy and Printing, Inc. 



CIERTTJFICATTON OF C P N  FILJHG, FEBRUARY 6,2006 
[Section 64.2009(e) of FCC Rulcs] 

XB-06-TC-060 
EB DOCKET NO. 06-36 

I hereby certify that I an a1 OEcer of m i l e  Phone of Texas, Inc. 

I have personal knowledge that tf~c Company has estabIished opemthg procedures that are 
adequate to ensum compliance with the Customer Proprietary Network Idofmation rules and 
requireme& in Subpart U of Part 64 of the Federal Comunications Commission’s Rdes (47 
C.F.R. g(j64.2001 through 64.2009). Thc attacbcd Statement of CPNI Compliance explains how 
the Company’s operating procedures enswe that it is in compliance with the foregoing FCC 
rules. 

r am making t h i s  ccrtifiixtion €or the year 2006. 



MOBILE PHONE OF TEXAS, INC 
STATEMENT EXPLAINING HOW THE COMPANV’S OPERATING PROCEDURES 

ENSURI;: C0M.PLUNCE WITH THE FCC’S CPNI KllLRS 

I. Customer Proprietary Network Idarmation (“CPM’’) 

CPM is defined iii Seetion 222(f) of the Comunicaiions Act as (A) information that relates 
to the quantity, lwhnicai confipmfioii, type, destination, and amount o.F use 0f.a 
tebcommmications service subscribed to by any customer of a telecomwjcakions carrier, 
and hat is  made available to the carrier by the customer solely by virtue of the carrier- 
customer relationship; and (B) information contained in the bills pertaining to telephvne 
exchange service or telephone toll service receivcd by a customer o f  a carrier (except that 
CPNI docs not include wbscitber list iiformation). 

Generally, CPNI includes personal information regardiag B consumer‘s use of his or her 
telecommunicatiom services. CPNI mcumpam infoilnation such as: (a) the telephone 
numbers called by a consumer; (b) the length o f  a commer’s phone calls, ahd (c) the 
tclccommunications and information services purcliased by a consumer. 

lr. Use of CPNI Is Restricted 

The Company recognizes that CPNI includes information that is personal and individually 
identifiable, and that privacy concerns have led Congress and tho FCC to impose reslrictionS 
upon its use and disclosure, and upon thc provision of access to it by individuals or entities 
inside and outside the Company. 

The Company has designated a CPNI Compliance 0ffice.r who is responsible foc (1) 
communicating with the Company‘s attorneys and/ox oon,rmImnts regarding CPNI 
rcsponsibilities, requirements md restrictions; (2) supervising the trajning of Company 
employees and agents who USI: or haw access to CPNI; and (3) receiving, reviewing and 
resolving any questions or issues arising within the Cumpmy, regarding use. disclosure, or 
provision of access to CPNI. 

Company employees and agmts that muy deal with CPNi have barn infomied that there are 
substantial federal reslrictions upon CPNI use. distribution and access. In order to be 
authorized to use or aecess the Company’s CPNI, employees and agents must receive 
trainkg with respecl lo &e rttquiremcnts of Section 222 of the Commdcations Act and the 
FCC’s CPNI Rules (Subpart U of Pwt 64 oi%e FCC Rules). 



m. Permissible Uses of CPNI 

Company employees and agents are szriclly prdlibited f b m  using CPNI, and from provikg 
CPNf to individuats or entities inside or outside tb.e Company, except as follOws: 

1. “lie Company may, after receiving an appropriate request from a customer, disclose or 
provide the custoner’s CPM to any person Or entity designated by &e customer. Any md 
all such customer rquesls: (1) must be made in writing; (2) must include the customr’s 
correct billing name and address and telephone mnber; (3) must spccifl exactly what type 
or types of CPM must be disclosed or provided; (4) m W  speciQ the time period for which 
!JN CPN wust be disclosed or provided and (5) must be signed by the customer. 

2. In the absencc o f  un appropriate wrimm request from the cuslome& the Company may 
provide &e cuslurncr’s phone records or other CPNI to a low enforcement agency only in 
mponse to a warrant or subpoena that specifies the pmticular CPNI to be fumishcd. 

3. The Company may use, disclose or permit access to CPNI to provide the same category of 
telecommunjcations service to a customer Eram wbicb the CPNI is derived. For cxample, the 
Company may use the CPNI from its provision of local exchange service to a customer to 
provide or market new, additional or modified local exchange service offerings to the 
customer. Likewise, the Company may use the CPNI fiom its provkion of loi~g distance toll 
service to a customer to provide or market rim3 additional vr modified long disancc toll 
service offefings to the customer. 

4. The Company and its authorized employees may we, clisclose or permit access to CPNI to 
provide serviccs aecessary to, or used in, the provision of the teiecommmkations $emice 
froni which the CPNI i s  derived. 

a. The FCC has noted the publishing of directories as an example of this pemitted use. 

b. ~Khe FCC has indicated that telecomnlunicatims carders may we, disclose or permit 
access to CPNT, without custonier approval, to provide inside wiring instdatioo, 
maintenance, and repair services. 

c. The FCC has stated that locnl exchange carriers and commercial mobile &!o senice 
provirkxs msy use CPNI, witbout custonxer approval, to market “adjunct-to-basic” 
services such as speed dialing. computer-provided directory a.%istance, call monitoring, 
call tracing, call blocking, call return; repeat dialing, call tracking, call wtiilhg, wlier ID, 
call furwarding, and certain Centrex features. 

d. Any other use. disciosurc ar provision of CPNI under this “necessary to or wed in the 
provision of’ category must be expressly approved in writing by the Company’s CPNl 
Compliance Officer. 

5. T$e Company, it. authorized employees and its billing agcnt may use CPNI to initiate, 
render, hill and collect for telecommunications services. 
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6.  The Company may use CPNI to ])rote& the Company’s right8 or property, and to protect 
users and other cm’ers from fraudulent, abusive or illegal use of (or subscription to) the 
telecommunicatiom service from which the CPNI is derived 

7. If  Company is a wireless carrier, substitute: The Chnpany may u s ,  disclose, or permil 
access to CPNI &rived from its provision o f  Conmercid Mobile Radio Senices, without 
the customer’s approval, to provide customer premises equipment (‘“CPE”) and idomation 
services. 

8. The Company has adopWl a policy that it does not and will not use, disclose or permit 
access to CPNI by an affiliate. 

9. When an exisling customer‘ calls the Company to inquire about or order new, additional or 
modified services (in-bound marketing}, the Company may use the cusminer’s CPNI to assist 
the cllstorncr for the duration of the customefs call if the Company provides the curtomer 
with thc oral notice rqitired by Sections 64.2008(c) and 64.200&(f) o f  the FCC’s Rules. 

10. ”he Company has adopted a policy that it does not and wiU not we, disclose, or p e t  
access to CPNI in connection with Company-initiatcd mzukebg of services to which a 
customer does not already siibscribe fioi* the Company (oil[-bound marketing). 

W. CPNZ Cvmpliance Officer 

In addition to the specific matters required to be reviewed and approved by the Compaay’s 
CPM Compliance ORcer, employees and agents are stcongly encouraged to bring any and 
all other questions, issriss ox uncertainties regarding t h ~  me, disclosure, or access to CPNI to 
the attention o f  the Company’s CPnil Compliance Officer for appropriate investigation, 
review and guidance. The extent to which a prlrticular employcc or agent brought B CPNi 
matter to the atteution of the CPNI Compliance Oflcer and rweiiued appropriate guidance is 
a material considmtion in my disciplinary action brougbbf. against the employee or agent for 
i,mpemiissible use, disclosu~e or access to CPNI. 

V. Disciplinary Procedures 

The Company has informed its employees and agents that it considm compliance with the 
Comtnru~ications Act and FCC Rules regding the use, disclosure, and M C ~ S S  to CPNl to be 
very hpoizatit. 

Violation by Company employees or agents o f  such CPNI reqihments will lead to 
disciplinary action (mchding remedial training, reprknands, unfayomblc pcrfomiance 
reviews: probation, and iermination)~ depending upon the ckcuurstmices of the violation 
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(including thc severity of the violation, wbether thc violation wos a Grst time or repeat 
violation, whether appropriate guidance was sought or rectivetcl h m  thc CPNI Compliance 
OEiCer, and the extent to which the vioiation was or was not deliberate or malicious). 
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